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XIV 

Notices 

IT IS FURTHER ORDERED that: 

84. Unless othenvise directed in writing by the Bureau, Respondent must provide all 

submissions, requests, communications, or other documents relating to this 

Consent Order in writing, with the subject line, "In re Fifth Third Bank, File No. 

2015-CFPB-__ ," and send them either: 

a. By overnight courier (not the U.S. Postal Service), as follows : 

Regional Director, Bureau Midwest Region 
Consumer Financial Protection Bureau 
230 South Dearborn Street 
Suite 1590 
Chicago, IL 60604 

b. By first-class mail to the address in Paragraph 84(a) and 

contemporaneously by email to Enforcement_Compliance@cfpb.gov. 

XV 

Cooperation with the Bureau 

IT IS FURTHER ORDERED that: 

85. Respondent must cooperate fully to help the Bureau determine the identity and 

location of, and the amount of injury sustained by, each Affected Consumer. 

Respondent must provide such information in its or its agents' possession or 

control ·within 14 days of receiving a written request from the Bureau. 
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XVI 

Compliance Monitoring 

IT IS FURTHER ORDERED that: 

86. Within 30 days of receipt of a written request from the Bureau, Respondent must 

submit additional compliance reports or other requested information, which 

must be made under penalty of perjury; provide sworn testimony; or produce 

documents. 

87. For purposes of this Section, the Bureau may communicate directly with 

Respondent, unless Respondent retains counsel related to these communications. 

88.Respondent must permit Bureau representatives to interview any employee or 

other person affiliated with Respondent who has agreed to such an interview. The 

person interviewed may have counsel present. 

8g.Nothing in this Consent Order will limit the Bureau's lawful use of civil 

investigative demands under 12 C.F.R. § 1080.6 or other compulsory process. 

XVII 

Modifications to Non-Material Requirements 

IT IS FURTHER ORDERED that: 

go. Respondent may seek a modification to non-material requirements of this 

Consent Order (e.g., reasonable extensions of time and changes to reporting 

requirements) by submitting a written request to the Regional Director. 

91. The Regional Director may, in his/her discretion, modify any non-material 

requirements ofthis Consent Order (e.g. , reasonable extensions of time and 

changes to reporting requirements) if he/she determines good cause justifies the 

modification. Any such modification by the Regional Director must be in ·writing. 

30 

2015-CFPB-0025     Document 1     Filed 09/28/2015     Page 30 of 32 



XVIII 

Administrative Provisions 

92. The provisions of this Consent Order do not bar, estop, or otherwise prevent the 

Bureau, or any other governmental agency, from taking any other action against 

Respondent. 

93. This Consent Order is intended to be, and will be construed as, a final Consent 

Order issued under Section 1053 of the CFPA, 12 U.S.C. § 5563, and expressly 

does not form, and may not be construed to form, a contract binding the Bureau 

or the United States. 

94. This Consent Order will terminate 5 years from the Effective Date or 5 years from 

the most recent date that the Bureau initiates an action alleging any violation ·of 

the Consent Order by Respondent. If such action is dismissed or the relevant 

adjudicative body rules that Respondent did not violate any provision of the 

Consent Order, and the dismissal or ruling is either not appealed or upheld on 

appeal, then the Consent Order will terminate as though the action had never 

been filed. 

95. Calculation of time limitations will run from the Effective Date and be based on 

calendar days, unless otherwise noted. 

96. The provisions of this Consent Order will be enforceable by the Bureau. For any 

violation of this Consent Order, the Bureau may impose the maximum amount of 

civil money penalties allowed under section 1055(c) of the CFP Act, 12 U.S.C. 

§ 5565(c). In connection with any attempt by the Bureau to enforce this Consent 

Order in federal district court, the Bureau may serve Respondent wherever 
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Respondent may be found and Respondent may not contest that court's personal 

jurisdiction over Respondent. 

97. This Consent Order and the accompanying Stipulation contain the complete 

agreement between the parties. The parties have made no promises, 

representations, or warranties other than what is contained in this Consent Order 

and the accompanying Stipulation. This Consent Order and the accompanying 

Stipulation supersede any prior oral or written communications, discussions, or 

understandings. 

98.Nothing in this Consent Order or the accompanying Stipulation may be 

construed as allowing the Respondent, its Board, officers, or employees to violate 

any law, rule, or regulation. 

IT IS SO ORDERED, this~ day of 51ft.,_~, 2015. 

Director 
Consumer Financial Protection Bureau 
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